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Commands for Virtual Audit on Dell EMC Compellent via
Unisphere

What We Need
Output Specifications from your device to quote and onboard your spare.

Why This Matters
Learn what happens with the outputs retrieved and why we need the information

from these commands at PivIT's Sparing Integrity Program.
Procedure

Following is the process for executing a Virtual Audit, which is required for us to
provide the most accurate and competitively priced quote for your Compellent
System. This process applies to the Dell Compellent systems utilizing Unisphere
Central for SC Series and SCV Series.

The Virtual Audit may be performed by the Compellent system administrator or
other individuals within your organization that is familiar with the Compellent
system.

If desired, we can provide remote assistance to your staff when a Virtual Audit is
needed. This assistance may be provided over the phone, where we will provide
assistance to your local staff via a voice call, or via a remote desktop session where we
will actually access your system via the network to remotely perform the Virtual
Audit process below to collect all of the information that is needed.

We will use a remote desktop screen sharing software such as:

o TeamViewer
o Go To Meeting
o Join Me
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Open a web browser and navigate to the IP address of your Compellent. Log into the
Unisphere Central.

DALEMC

Unisphere Central for SC Series
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Under “System” on the left-hand side, select Hardware
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Select each of the controllers in the left-hand pane and take a screenshot of the
controller’'s general information on the bottom screen.

Storage Centers > SAN1
Syate: Tapolagy

v SN2

Model: CT-509000 Service Tag: D990JE2

Physica

v Ene
= SN 54772 ¥
General 1Py Address |Pwt Address DS Information
Service Tag D990J82 1Pod Addvess  10.210.65.91 1Pyt Address Bomain Name testlocal
Express Senvice Code 288-501-140-46. 1Pl Net Mask 255.255.255.0 1P Address Prefx 64 | DNS Server (LRI
Version 742103 way  10.210.65.1 1Pt Gatewny Secondary DN Server 102101010
e Memaory 11639 GB
L
»

OnecCall Support Sparing Integrity Program 1-888-747-4847



https://onecall.pivitglobal.com/lets-chat
https://onecall.pivitglobal.com/sparing-integrity-program

PIVITGloba

PIVIT ONEC

OneHub . Maintenance . Support

Storage Centers > & SAN1T

Topology

SN 54773

gs Toggle Indicator  Shut Down/Restart Controller  Config

dan 14, 2000 110852 PM

= SN 54773 ¥
General P4 Address IPv6 Address DNS Information
Service Tag 3OHLOTZ IPud Address 102106592 1Pt Adreas Domain Name test local
Express Service Code  813-200-187-8 IPvd N ask 2552552550 1Pt Address Prefic 64 | DNS Server 10210109
Version 742100 1Pl & ay 10210651 1Pt Gateway Secondary DNS Server 102101010
Available Memon 116.39 08 BMC intesface
Ho

Next, select “Physical Ports” in the left-hand pane. Depending on your system, you
may have ISCSI, Fibre, SAS, or any combination.
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Now take a screenshot of all of the IO cards General Description by selecting a port
on each of the card slots and taking a screenshot of the information on the bottom.
Be sure to include all information for each card.
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Select the Cache Cards and take a screenshot of the information.
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Once all of the controller information is gathered, we will need to obtain information
about the enclosures. On the left-hand pane select an enclosure and take a
screenshot. Repeat this process for all enclosures.
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Next, we are going to obtain the disk information for the system. All the way on the
left, select the “Summary” tab.
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Next, you will need to expand on the ... toward the top of the center and select
“Export Storage Usage”
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Deselect all options from each tab except for the “Disk” option under the “Storage
Center” tab, then hit “OK". This will generate an Excel sheet containing all of the
information on the drives that are currently in use/spares within your Compellent
array.

Export Storage Usage Data ? ¥ | Export Storage Usage Data r2 4

Performing this operation will expaort all Storage Usage data for the selected Performing this operation will export all Storage Usage data for the selected
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statistics statistics
General Settings General Settings
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Pearforming this operation will export all Storage Usage data for the selected
iterns starting from when the Storage Center started gathering Storage Usage
statistics.
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m Cancel

Rename the exported sheet “Disk Info (insert SN of Compellent here)”. Please be sure
that all images are not missing any information as this will cause a delay in the
guotation. Share file with OneCall Support:
https://onecall.pivitglobal.com/file-upload/quote
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